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Product Safety Recall

Do you own any of these products?

Vitamix® 225ml and 600ml| Blending Containers and Blade

c‘/ <3
/ ”\\ Bases
e —— Item Code [Description Barcode

&—‘:’/@ V063224  |Ascent Blend Bowl 225ml X 2 703113632242

Figure 1: 600 ml Figure 2: 225 ml V063226 Ascent Bowl 250mL X 2 W/blade 703113632266
blending cup blending bowl V063233 Ascent Cup 600ml X 2 W/blade 703113632334
V063229  |Ascent Cup 600ml 703113632297

V068391 Ascent Cup600mlbowl225ml Blade (703113683916

V066352 Ascent 225/80z/cup/internat/kit 703113663529

V069853 Ascent A3500i 100 Year Super Pack 703113698538

Figure 3: blade

base Dates sold: March 2018 — June 2024

Why the product is recalled: Through the Vitamix ongoing quality inspection
program, a potential safety issue has been identified with the US versions of the
above containers. Out of an abundance of caution Vitamix has decided to issue
a voluntary recall on all 225ml and 600ml Blending Containers and Blade Bases
products globally. It is important to note that the Australian models of these
products have interlock technology and will not operate if the lid is loose or not
put on correctly.

Hazard: It is possible that the container may separate from the blade base
exposing the blades to consumers, creating a laceration hazard.

1. Consumers should stop using the product immediately.

2. Consumers may receive a free repair kit, in Australia consumers can call
1800 959 459 to register their details.

3. Phone us if you are unable to return the product or have sold or gifted it to
another person.

If you have any difficulties registering your details, please call Fackelmann
@ Housewares: 1800 709 714.

m Purchased from: Amazon, Costco, David Jones, Good Guys, Harvey Norman,
Myers, Raw Blend, and Williams Sonoma, Peters of Kensington, Kitchen

Warehouse
oAl

/7 N Set yourself a reminder to check at home

e Take a photo of this notice
e Set a reminder on your phone

PRA2024/20233

See productsafety.gov.au for
Australian product recall information
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